
Clinical Supervisors

PUMPS

Common Pumps
Curlin
CADD
Sapphire
Zyno



HHC Resources Page

• HHC Resources 
page has info on the pumps 

found in home.

• HHC Resources Page- 
Pump

https://www.hhc-resources.com/pumps
https://www.hhc-resources.com/pumps


Basic Steps for Any pump
Always verify 

orders in home 
match the orders 

in your Teams Files

Wash hands

Verify all supplies 
needed for infusion 

are present. 

Verify ANA kit is 
present and with in 

date

Turn pump on/off 
and check pump is 

functional
Wash hands

Obtain access



Curlin 6000
Curlin 6000 by MOOG (hhc-resources.com)

• Most used pump in home therapy

• Used for  TPN, IVIG, Abx, Cardiac Meds, Hydration

• Takes 2 C batteries

Modes:

• Continuous - Used for Hydration, Cardiac meds, IV ABX

• TPN - Includes Ramp up and Ramp down

• Variable - Used for titrated meds ( Most commonly IVIG)

Requires VENTED Spike to be added to curlin tubing for 
IVIG infusions from glass bottle

Older version Curlin 4000 is still in use but rarely seen.

https://www.hhc-resources.com/pumps-1/curlin-6000-by-moog


Batteries



Loading 
the 

Tubing
• Open door
• Locate Yellow and Blue Arrow 
on pump
• Twist off the yellow oval piece 
on  the tubing and discard
• Insert tubing into pump 
yellow part of tubing to yellow 
arrow
• Blue part of tubing to blue 
arrow
• Be sure that the tubing goes 
behind the notch
• Close door





CURLIN 
Videos

Curlin Video Library

Infusion Resource Center - Moog Medical

Curlin Pump Patient Education Sheet

HHC Resources Curlin Videos

Curlin Setting Variable Rate

Curlin TPN set up

Curlin TPN with Vitamins

Curlin and Milrinone/Dobutamine

Curlin Video Library

Infusion Resource Center - Moog Medical

Curlin Pump Patient Education Sheet

HHC Resources Curlin Videos

Curlin Setting Variable Rate

Curlin TPN set up

Curlin TPN with Vitamins

Curlin and Milrinone/Dobutamine

https://www.moogmedical.com/resources/video/
https://www.moogmedical.com/infusion/resources/
https://optioncarehealth.com/wp-content/uploads/20OCH11010-Curlin-Pump-Patient-Education-Sheet.pdf
https://www.hhc-resources.com/pumps-1/curlin-6000-by-moog
https://www.moogmedical.com/wp-content/uploads/2019/06/CURLIN-6000-Clinician-Guide-Variable.pdf
https://www.youtube.com/watch?v=kw6tUqcSSvo
https://www.youtube.com/watch?v=l9RqqXzhtj8/
https://usc-powerpoint.officeapps.live.com/pods/-%20https:/www.youtube.com/watch?v=aT4FgetuHp0%20


Cadd Solis

• Used for TPN, IVIG, Abx, Cardiac Meds, Hydration

• Takes 4 AA Batteries

Modes:

• Continuous - Used for hydration, cardiac meds, IV Antibiotics

• TPN - Includes Ramp up and Ramp down

• Step Therapy titrated meds ( Most commonly IVIG)

Requires VENTED Spike to be added to Cadd Solis

tubing for IVIG infusions from glass bottles





Common Screens and Settings



Loading 
Cadd Tubing

• Power on Pump
• Unlock Hinge on side
• Insert cassette hooks into the 

pumps hinge pins
• Press down Firmly to snap into 

place
• Close latch on pump

Compartment for batteries



CADD Solis Alarms



CADD Solis 
Videos

Cadd Solis TPN Therapy Guide

Progam Load Prime Video

CADD Solis Trouble Shooting

Cadd Solis Bag Change

CADD Solis Patient Educatation Sheet

HHC Resources Cadd video Links

Cadd Solis TPN Therapy Guide

Continuous

Progam Load Prime Video

CADD Solis Trouble Shooting

Cadd Solis Bag Change

CADD Solis Patient Educatation Sheet

HHC Resources Cadd video Links

https://www.froedtert.com/sites/default/files/upload/docs/services/home-infusion/administering-tpn-cadd-solis-pump-taper-mode.pdf
https://youtu.be/uL9DdiI2H7M
https://youtu.be/cG0LQcH0mHk
https://youtu.be/MqgeRiOdjqI
https://optioncarehealth.com/wp-content/uploads/20OCH11015-CADD-Solis-Continuous-Infusion-Patient-Education-Sheet.pdf
https://www.hhc-resources.com/pumps-1/cadd-solis-by-smiths-medical


Sapphire
Sapphire User Guide

• One of the newest home IV pumps

• Touch screen

• Has Internal Lithium Battery

• Used for  TPN, IVIG, Abx, Cardiac Meds, Hydration

Modes:

• Continuous- Used for hydration, cardiac meds, IV Antibiotics

• TPN- Includes Ramp up and Ramp down

• Multi-Step- Used for titrated meds ( Most commonly IVIG)

This tubing IS vented for infusion from glass bottle

https://eitanmedical.com/wp-content/uploads/2020/11/EN-Rev-13.pdf


Sapphire Tubing



Sapphire 
Screen



Videos 
for Common 

Delivery 
Methods

Sapphire Video Gallery - Eitan Medical

Sapphire Video Gallery - Eitan Medical

Sapphire Trouble Shoot

Sapphire Pump Quick Guides

QuickStart Sapphire

Another Sapphire Quick Guide

Sapphire Video Gallery - Eitan 
Medical

Sapphire Trouble Shoot

Sapphire Pump Quick Guides

QuickStart Sapphire

Another Sapphire Quick Guide

https://eitanmedical.com/sapphire-video-gallery/
https://eitanmedical.com/sapphire-video-gallery/
https://youtu.be/5tNDr_U90ZA
https://eitanmedical.com/quick-guide-training/
https://homecare.med.umich.edu/Content/Documents/HomeMed/Sapphire_QuickStart_Guide.pdf
https://www.redriverrx.com/wp-content/uploads/2022/12/ED-Sapphire-Pump-Patient-Guide-MULTI-THERAPY.pdf


Zyno

• One of the oldest home IV pumps
• Plugs in to wall- Internal Lithium Battery

• Used for  IVIG Abx  Hydration

• Modes:
• Continuous- Used for hydration, IV Antibiotics

• TPN- Not commonly used

• 10 Step Therapy- Used for titrated meds ( Most 
commonly IVIG)

• This tubing IS vented for infusion from glass 
bottle



Loading Zyno Tubing 

• How to Load IV Tubing - YouTube

• Open door of pump
• Using a thumb, firmly push the metal button of the Anti-

Free-Flow Module, slide the Clamp into the Clamp holder 
from the top -pay attention to the orientation of the clamp 
and release the button.

• Using a fingertip, firmly push the tubing into the gap of the 
Air-in-Line Sensor.

• Align the tubing on top of the gap of the Free Flow Clamp.
• Do not force the tubing into the clamp. 
• The tubing will be loaded into the Free Flow Clamp 

automatically when the pump door is closed.
• Close door

https://www.youtube.com/watch?v=52UKgKJuXaw


Zyno Links
• Zyno How to Video

• Zyno 10 Step Guide - For titrated 
infusions

• Zyno User Guide

https://youtu.be/52UKgKJuXaw
https://youtu.be/pwQvEv6PEAw
https://youtu.be/pwQvEv6PEAw
https://www.remedirx.com/wp-content/uploads/2015/11/Z-800-Pump-Manual-3-wecompress.com_.pdf


HELP!
The pump is 
asking for a 
password 
or code

HHC After-Hours Ticket/Request (monday.com)

HHC After-Hours Ticket/Request (monday.com)

If pump is locked by pharmacy, 
please reach out to CLINICAL for 
assistance.

Use the tags @teamhelp-
CareCoordination and @teamhelp-
Clinical during business hours

After 4pm use HHC After-Hours 
Ticket/Request (monday.com) to 
submit a ticket for help.

https://forms.monday.com/forms/139d98db8b6a88cfac13a8db09fcabe7?r=use1
https://forms.monday.com/forms/139d98db8b6a88cfac13a8db09fcabe7?r=use1


HELP! My pump does not work!

If you arrive and the pump is NOT working properly or 
fails during an infusion.

STOP and reach out to the Agency via Teams @teamhelp-
carecoordination or by submitting a ticket. 
Let us know what the pump error is and allow time for CC or 
CS to call pharmacy.

Dial a flow CANNOT be used in place of a pump without 
pharmacy approval.
• Some pharmacies send a dial a flow tubing to be used 

AFTER pharmacy approval, in the event of pump failure, 
but can ONLY be used after the agency reaches out for 
approval.



Do NOT call the Pharmacy or MD office unless 
asked to do so by Helms Home Care 

• If you are asked to call pharmacy or Provider’s office 
by patient or if you need to reach the pharmacy –Do not 

call them directly. Please reach out to HHC via 
Teams @teamhelp-carecoordination



Thank you! 
For assistance during 

business hours use 
@teamhelp-

carecoordination and 
@teamhelp-Clinical

After 4pm and on 
weekends submit aa 

ticket HHC After-Hours 
Ticket/Request 
(monday.com)

https://forms.monday.com/forms/139d98db8b6a88cfac13a8db09fcabe7?r=use1
https://forms.monday.com/forms/139d98db8b6a88cfac13a8db09fcabe7?r=use1
https://forms.monday.com/forms/139d98db8b6a88cfac13a8db09fcabe7?r=use1
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